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Section 1. Teaching
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Q1: Time of class opening and return to campus?

A: At the general requirements for disease control in Shanghai, the USST
will not open for the new term by the end of this February, and the online class
(online teaching) will officially start from 2 March 2020. Before students return to
campus, professors will offer online teaching by all means, and after students
return to campus, will resume offline classroom teaching step by step. The date

of return to campus in the new term will be otherwise specified according to

governmental requirements and our USST reality.
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Q2: How to teach in the 2" term of academic year 2019-2020?

A: Before students return to campus, all theoretical lessons will be given by
online teaching; PE professors shall organize online PE class for each and every
training class; if permissible, some experiment may be carried out online through
the national virtual simulation experiment teaching platform, and if not

permissible, the experiment will be carried out after students return to campus.
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Q3: What are the teaching modes of online teaching?

A: Before students return to campus, professors by use of online teaching

platforms may offer “online broadcasting + online tutoring (answering questions)

” ““

+ online examination”, “online recording + online tutoring (answering questions) +
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online examination”, “online MOOC + online tutoring (answering questions) +

online examination” among other teaching modes, so that students may attend

online learning by the schedule and calendar of academic program.
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Q4: What are the platforms for online learning?
A: Our USST online teaching is mainly offered through SuperStar Fanya

platform (http://usst.fanya.chaoxing.com/), where professors may create the

lesson page, publish lesson notice, learning resources, give homework and
check the homework, organize online forum and discussion, timely issue the
results of exam, among others.

Professors may choose other third party teaching platforms (e.g. Zhihuishu,
Yuketang, Chinese higher education MOOC), and 1 week before class opening,

the class professor will contact students and create online training class, tell the



students in the class about how to join this lesson and where to log in the

learning platform, among other information.
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Q5: How should students prepare?

A: Students should update their contact information timely on Welink,

interact daily, receive USST notice in time, validate their accounts on SuperStar

Fanya network (http://usst.fanya.chaoxing.com/) or other online learning
platforms, download “SuperStar Learning” and other APPs for online learning,
get familiar with online learning methods via computer or smartphone, and make

preparations in advance according to USST notice.
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Q6: How should student do if online learning is not possible?

A: The attendance of online learning will be under the same control with
offline classroom teaching in principle, and when students log on the online
learning platform, their attendance will be recorded and timed promptly. If online
learning is impossible for some students, then they should apply for leave
pursuant to Section 9 of USST Regulations on Full-time Students Attendance,
and after they return to campus, they may continue the courses. The leave

application process is detailed in Q8. Upon approval, the applicant may contact



its class professor before the class opening, specifying the reason for leave in

time.

— FEEE
Section 2. Registry
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Q7: How to register electronically in the academic system for the 2" term
of academic year 2019-20207

A: The USST academic system electronic registry will be postponed until

students return to campus. Being unregistered will not affect the 3™ round of

subject selection, subject relearning or relevant learning.
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Q8: How to ask for leave? Precautions for leave?

A: Any student applying for leave shall contact its instructor directly for online
application through Welink and USST One-Stop Solution Online prior to 28
February 2020. In case online application is impossible for special reason, the
applicant shall communicate with instructor in time. Under Section 36 of USST
Regulations on Full-time Students Registry (Doc No. USST [2019] 140), if the
length of leave is more than one third of the total credit hours of a term, the

applicant shall suspend learning pursuant to Q9.
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Q9: How to suspend learning, resume learning, or otherwise register
extraordinary change?

A: To suspend learning, resume learning, skip a grade (for returned
conscripts only), reduce a grade or prolong the academic program among others,
students may register such extraordinary change in the academic system, as
detailed in USST Academic Affairs Office’s “Notice of Online Application for
Suspending Learning, Resuming Learning or Other Extraordinary Change in
Registry for the 2" Term of Academic Year 2019 - 2020
http://jwc.usst.edu.cn/2020/0213/c720a214254/page.htm.
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Q10: How to rechoose the major for students enrolled in 2018 or 20197

A: In previous years, the reselection of major would begin in late March or
early April. However, in the spring of 2020, the reselection of major will be

postponed due to disease control, and the exact plan will be published on the

website of USST Academic Affairs Office in mid or late March.
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Q11: How to apply for diploma conversion and degree review?

A: Previous graduates may apply for the conversion from completion

certificate to diploma or degree, or for the degree reconsideration according to



the spring term schedule, to be published on the website of USST Academic
Affairs Office in mid March.
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Q12: How to identify the credit points?

A: The credit points will be identified online within the academic
management system for applicants on campus, as detailed in the “Notice of
Credits Identification for the 2™ Term of Academic Year 2019-2020” published on
the website of USST Academic Affairs Office:
http://jwc.usst.edu.cn/2020/0213/c720a214248/page.htm.
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Q13: How to evidence the results and registry before return to campus?

A: Before return to campus, manuscript of academic results or certificate of
student registry shall not be issued in principle, and students may obtain such
after return to campus in the new term. In special case, please email to the
Teaching Management Department, USST Academic Affairs Office at:

jiwk@usst.edu.cn.
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Section 3. Selection of Subjects, Re-exam, and Minor Subject
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Q14: How to start the 3" round of subject selection (incl. relearning) in
spring term?

A: The timing of 3™ round selection of subjects for this spring term will not
change, that is, the 3™ round selection, withdrawal or reselection of subjects will
start from 17 February 2020. During this round, the withdrawal, reselection,
grade skip, or relearning is allowed at the same time. Students off campus may
log on the academic system to choose subjects online, as detailed in the “Notice
of the 3" Round of Subjects Selection for the 2"* Term of Academic Year 2019-

2020”: http://jwc.usst.edu.cn/2020/0213/c720a214247/page.htm.
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Q15: How to adjust the timing of re-exam?

A: The time of re-exam or delayed exam will be postponed until students
return to campus, the exact decision of which will be published otherwise later. If
the results of re-exam come out before the selection of subjects, students might
select subjects at first, and if they pass the re-exam, they can withdraw such

early selection.
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Q16: How about second major and minor subject?



A: To withdraw the second major or otherwise change the courses of the
second major extraodinarily, the applying student shall submit the completed
electronic application for such withdrawal or extraodinary change to the mailbox
of relevant college. Upon approval, the college will report to the Operation
Department of USST Academic Affairs Office at yxk usst@163.com. Minor

subject teaching for students from other universities is suspended at the USST in

this term.
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Section 4. Practice, Graduation Project
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Q17: Whether or not to identify the credits of innovation &

entrepreneurship grand work for the 2" term of academic year 2019-2020
online? When?

A: The credits of innovation & entrepreneurship grand work for the 2" term
of academic year 2019-2020 will be identified online during the disease control
period, pursuant to the process of “college identification — USST review — results
publishing — entry into teaching management system” as detailed in the “Notice
of Identification of Credits of Innovation & Entrepreneurship Grand Work for the
2" Term of Academic Year 2019/2020” published on the website of USST
Academic Affairs Office:
http://jwc.usst.edu.cn/2020/0214/c720a214273/page.htm.
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Q18: Any change in the overall progress of undergraduates’ Graduation
Project (dissertation)?

A: The overall progress of undergraduates’ Graduation Project or
dissertation will not change in principle, relevant college and tutor may
reasonably adjust the plan timely depending on the disease development,
relevant tutor shall guide its students for Graduation Project or dissertation before
students return to campus, and meet the timeline requirements of such design or
dissertation considering the “teaching management system — Graduation Project
module”, to ensure such Graduation Project or dissertation is completed in time,

of high quality.

Q19. LI LY KFEVFHANLINLEZITR, ENERFIBRATNMAAR?
A: JRTHRIA S I T RIRR N AM SR BRI T B HEAT , AR R AR A A B2 1 L
RATEFAKIZL o XTI LT LI 7 R A QU G Rt R H , 2R AT A
e FEOMH 2 M EE W E A BOR, FUTM BRSBTS RS X PPT Lk
577 AT . REAERE BNV IRt RITH C4 58, 5 2 A ) 45 ) It
H, S5 AR R I B i 1 DL 5 AT 18
Q19: How about practical training, innovation & entrepreneurship plan,
discipline competition among other practice?

A: On-campus or off-campus practice will be suspended until otherwise
specified during the disease control period. For the innovation &
entrepreneurship project without offline experiment or research, students may
with the help of tutor check online literature, learn from online courses, write
report and submit PPT files among others, as scheduled in original plan. For

completed innovation & entrepreneurship project pending conclusion in the new



term, the USST Academic Affairs Office will give a notice otherwise depending

on the disease control conditions.
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Q20: How about experiment or practical courses?

A: Relevant college and professor will notify students of the teaching
program of experiment or practical courses (i.e. experiment, practice, program
design). Given facility, relevant college may utilize the established on-campus
virtual simulation experiment teaching project or choose the national virtual

simulation experiment sharing platform (experiment space: http://www.ilab-x.com)

to conduct online experiment teaching. Offline experiment or practical courses

may be postponed until students return to campus.
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Section 5. Others
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Q21: What if failing to log on the teaching management system?



A: Any student failing to log on the teaching management system due to
missing of password may contact the USST Information Office, Tel: 021-
55270595.

Any student failing to log on the teaching management system due to
nonpayment of tuition may firstly pay the tuition through the Agricultural Bank of

China APP, and then log again on the teaching management system.
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Q22: Before return to campus, how to consult for teaching or academic
problem?

A: The telephone numbers and email addresses of USST Academic Affairs
Office and college teaching office have been published on the homepage of
USST website and the webpage of USST Academic Affairs Office, as detailed in
the “Notice of Publishing the Contact Information of Undergraduates Teaching
Tutors of USST Academic Affairs Office and Relevant College (Department,
Center) During Disease Control Period”:
http://jwc.usst.edu.cn/2020/0213/c720a214250/page.htm. Please don’'t hesitate to
contact us. The contact information of foregoing tutors will be updated at all times

on the webpage of relevant college.
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During the disease control period, professors will try the best to solve your

academic problems. Please take care of your health, make a good plan of



learning during the prolonged vacation. Looking forward to meeting you again on

campus for the new term!

5 Ak

2020 %2 H 17 H
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Date: 17 February 2020



